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I.3A XAPTATA HA KJITT'HTA

Bogenn or xeJraHrre 3a rpeAocraB.f,He Ha BB3MoxHo uafi-Ao6poro
a4MvrHkrcrparraBHo o6clyNBaHe Ha BceKLr, rofiro ce HyxAae or Halrlure ycnytv,
cb3AaAoxMe Hacro.f,rrlara "Xapra Ha xrzeHra". C He.f, 6uxue LIcK€LIIu Aa Br,r

3afro3HaeM c rrp[Hrlr{frraTe I,I cTaHAapTLrTe 3a [peAocTaBflHe Ha a[I0'.{I"IIJI4CTpaTUBHLI

ycnyru or PeruoHrrrrHa 3ApaBHa vtHcrteKIILIfl - Berzxo TrpHoBo (P3I4) u Aa Bu
un$opvrrrpaMe 3a Hr.rBoro Ha o6cryNBaHe, Ha Koero Moxe Aa ptBqurate or crpaHa
Ha Harrrure cnyxlrreJru; KaKBo orraKBaMe or Bac kI KaKBo cneABa Aa rrpeArlpueMere,
aKo cTaHAaprLrTe He ce r43frBJrHflBaT vr He cTe yAoBneTBopeHpI oT HLTBOTO Ha

o6clyNBaHe; KaKTo v la oqepraeM ocHoBHkrre rrpaBr4na, rro KoIaTo 6rrxue xeJIarII{
yapa6orr4M 3aeAHo.

C Hacro.f,rrlara Xapra Ha KJrr{eHra P3I4 rpuoprrerHo
HACOIIEHU KbM YAOBNETBOPflBAHE HA BUCOKI.ITE OIIAKBAHI{.'I

cu rrocTaBfl ueJII4,
Ha 6rmapcKl{re

rpaxAaHrr 14 6usHeca 3a KopeKrHo aAMLrHHcrparr4BHo o6cnyNBaHe u BkIcoKa

upo S ecraoHzrrrHa erkrKa.

HepasgeJrHa rracr or Xapruta Ha KJrI{eHTa e crrrtcbKbr Ha [peAocraB.f,Hure or
Hac a4MvrH.ucrparuBHr ycnyrr.

flo4po6na zn$oprr,ra\ufl, sa rpeAocraBflHzre or P3I4 Bemarco Trpnono
aAMLIHt4crparr.rBHu ycnyrra Moxe ila HaMepvre B 3neHoro ga a1MvrHkrcrparrrBHo

o6cnyNBaHe u Ha cairra Hrt (www.rzi-vt.org) B py6pnrara ,,AguzHt4crparr4BHo
o6cnyxBaHe".

II. 3A PETtrOHAIIHA
TbPHOBO

trHCtrEKqUf, BEJTUKO3APABHA

NTilCU,fl,

Mucusra Ha P3I4 - Beruro TrpHoBo e ila pa6orz B roJr3a na o6ulecrBeHr{,
IaHTepeC, IOCpeACTBOM [peAocTaB.f,He KarIecTBeHu u HaBpeMeHHu aAMktHLICTpa-

rIrBHt4 ycnyfu.

CTPATEITTECKtr ruJrU

,/ YrecueHr4e Ha rpaxAaHl{Te r,r rcpl,IAl4qecKure nI,Iu a frpvr [onrraBaHe
ua uH$opMarlkrfl orHocHo BrrAoBere aAML\HLrcrparrrBHLt ycJryrr{, rrpu perrlcrprlpaHe
3aflBJreHUflTA 3a yCnyfkr, frpv [onrraBaHe Ha clpaBKr4 3a TeKyrrloTo cbcToflHne Ha

[perrr{cKr{Te, [pu [onyqaBaHe ua un$opMaul{ fl, sa cpoKoBere.



'/ flosuuaBaHe Ha KaqecrBoro vt eQerrnBHocrra Ha pa6orara rro
a4Mumkrcrp arr4 B H o ro o 6 cnyN B aH e H a r{H crr e Krlr{fl Ta.

'/ He4ouycaHe Ha rrpflK KoHraKr MexAy 3asBlrreJrrare Ha ycJryrr4Te v
cJryxr{reJrlrre or "6eK" o$zc a Ha P3I4, pe€rJrHo pa6oreqr.r Bbpxy [peAocraBflHero
Ha yCnyfLITe C IIen eJIuMktHI,IpaHe Bb3MOXHOCTUTe 3a KOpylq[OHHLI [paKTktKLI.

OIMPATUBHtr TEJItr

,/ O6reK.raBaHe Ha Abnrure rrporleAypra;

'/ HaMarflBaHe Ha pa3Mep a Ha pailxoAvtre, v3pireHr{ B rrapv v BpeMe,
ueo6xo AkrMu 3a Ll3BbprrrBaHero Ha a1vlnHkrcrparzBHrare ycnyrn or P3Z - Berurxo
Trpuoro;

'/ EruunnupaHe Ha Bb3MoxHocrI{Te 3a Kopy[quoHHr.r npaKTuKr.r;

'/ CrsAasaHe Ha rrpuBer rrtrBa, AenoBa o6crauoBKa 3a rrorpe6urerr{Te Ha
aAMr{Hr{crparr.rBHt4 ycnyru, rpeAocraBflHr or P3I4 - Beluro TrpHoBo;

'/ HacrpuaBaHe Ha rpaxAaH[Te Aa ]r3K€BBar cBo6oAuo MHeHVero cr4 3a

loJryqaBaHLrre or Hac ycnyrr;
'/ OcrulecrBflBaHe Ha KoHTpon Bbpxy 4efiuocrra Ha cnyxlrreJrure or

P 3 I4, p a6 orelrlkt rI o rp eA o craB.f, H ero H a a[vrunvrcrp arr,rB Hr{Te ycJryru.

rrr. CTAHAAPTtr 3A I(ATIECTBO HA A$/MffiCTPATtrBHOTO
OECJTYXBAHE B P3U. BEJMKO TbPHOBO

Cran4aprvre 3a aAMIitHZcrparLIBHo o6cryNBaHe ca aHraxLIMeHTLrre, KoI4To
HVe, cnyxureJlure s PeruoHu[rrHa 3ApaBHa vHcrreKrlufl - Beluxo TrpHoBo rroeMaMe
v ce 3aAbnxaBaMe Aa c's1troAaBaMe u u3rrbJrHflBaMe B exeAHeBHara cu pa6ora c
BAC - HacroflIrlkl I{ floreHulaarrHkr uorpe6r4reJrr4 Ha aAMrlHucrparuBHvt ycnyru.

II{e I43rIbJIH.f,BaMe re3u aHraxuMeHTr.r rlpu cfra3BaHe rrpr4Hrlr[IaTe Ha
3aKOHHOCT, uepapY\vtqHo0T npl{ IlpunalaHe Ha HOpMaTI{BHI4TO aKToBe,

4o6pocbBecrHocr, crIpaBeAJIlIBocr, KoJrerv ilrrHocr, TbpceHe Ha o6exrnBHara
ucrkrma, cJlyxe6Horo Haq€uro, caMocrof,TeJrHocr kr 6esupncrpacrHocr,
uy6lzuHocr, 6rpsnna v [poqecyarrHa vKoHoMllfl, rrocJreAoBareJrHocr u
IIp eABLIAUMo cT, p aBeHcTB O Ha CTp aHvIT e, TIOJII{TI{IIe CKa HeyTp aIIHO CT.

1. OTHOIIIEHUT KbM IIOTPEBtrTEJTfl

'/ Hue ce 3aAbnxaBaMe \a lIMaMe BexJIt4Bo, mo6eguo u or3r{BrluBo
orHolrreHue KbM BceKu uorpe6r,rreJr Ha aAMr{HLtcrparr.rBHrr ycnyru, [peAo craBfl:rrur

or P3I,I.



./ Hue ce 3aAbJrxaBaMe la ce orHacf,Me c BHr4Maldiue I{ 3afpl,IxeHocr KbM

Baurvre upo6neun, cBbp3aHr{ c [peAocraBflHr.rre or Hac a4vtlzluracrparuBHkt

ycnyrv, kr rtpkr Haurul.-rkre Ha upo6neM Aa rbpckrM Harrr.rH 3a HeroBoro peuraBaHe.
,/ Hue ce 3aAbnxaBaMe Aa cb3AaAeM opraHlrsawrfl. cnyxrreJlklTe B

3eeHoro 3a a4uvrHvtcrparrrBHo o6cryxBaHe Aa o6cryxBar BceKI{ uorpe6ureJl 3a He

IIoBeqe oT ABaAeceT MuHyTI4.
,/ Hue ce 3aAbnxaBaMe Aa crr€tsBaMe xonQu4eHll[alHocr orHocHo

BcflKo Barue 3afILITBaHe.
,/ flpu KoHTaKTkrre cu c Bac BBB Bpb3Ka c a/.lrtumkrcrparllBHoro

o6clyNBaHe, HVe ce aHraxupaMe Aa crrttsBaMe Hacrorrqara Xapra Ha KJII{eHTa,

KaKTo I,r [paBl,Ilrara Ha Halrlug,EturteH KoAeKc.

2. PABHOtrOCTABEHOCT U trPO3PAqHOCT

,/ Hne ce aHraxupaMe Aa ce orHacflMe KbM Bac 6esupzcrpacrHo t4 c
npo$ecuoHulrrrlt3rM, Karo He [poflB.rrBaMe cy6exrnBHo orHorrreHlIe v crrtrsBaMe

rrpr,rHrlurrrre 3a paBHorrocraBeHocr Ha pa3rnexAaHure cJrfrau vr uorpe6rTenrn,
HE3ABVCKIMO OT ETHVIIECKA TIPKTHAAJIEXHOCT, IIOJII4TIIIECKU U PENUIIO3HI4
y6eNgelavrfl* Bepou3troBe.{aHr{e, [poLr3xoA, corlkr EITIHo rroJloxeHrae, o6pason ankte,
IIOJI, Bb3paCT rI T.H.

,/ Hne ce 3aAbnxaBaMe Aa Hocr4M orruqldrenHl{ 3HarILt crc cHuMKa kt

plMeHara, AJrbxHocrra, aAMr,rH[crparlnflTa Lr 3BeHoro, KbM Koero pa6orzvr.
,/ Hne ce 3aAbJrxaBaMe Aa orroBapflMe Ha BcrtrrKr{ reneQoHHLI

o6ax4aHilfl, Ao frer fro3BbH flBalnvrfl kr ra ce [AeHTr.rSnqupaue crc co6crneuo v.

Qauunno r{Me rrpkt BoAeHe Ha reJre$ouutt pasroBopr.r.
./ Hue ce 3aAbnxaBaMe, [pu [oAaAeH or Bac cIarHirrr 3a Jrolro

aAMuHLrCrprpaH a, \d r43BspruraM rrpoBepKa vr la Bu nHQopMVpaMe 3a pe3ynrarr{re
oT He.fl.

3. IIPEAOCTABflHE HA TTHOOPMAqVfl

,/ Hue ce 3aAbJrxaBaMe \a Bu nn$opuupaMe 3a crpyKryptrd,
Qynrqzzre u KoopAkrHarkrre Ha a1vtvrHkrcrpaula ffid, 3a pa6oruoro BpeMe, 3a

[peAocraBflHl{Te aAMlaHrrcrparvBHll ycnyru, ueo6xoAr{Mr.rre AoKyMelnTLI, 3a

cpoKoBeTe rI TaKcr4Te.
,/ 3aArnxaBaMe ce [peAocraB.rrHara or Hac nHQopu ar\ufl, Aa e rrbJrHa,

TotIHa, flcma- aKTy€urHa, Ha pas6upaeM [r AocrbrreH e3I4K, B 3aBLIcLrMocr or Baurure
uorp e6Hocr[ I{ I43LIcK Ba:nufl..

,/ Hue ce 3aAbnxaBaMe la Bn rpeAocraB.rrMe ran$opu arJkrfl. orHocHo
IIp eAO CT AB flIII'.ITe aAMr{Hrr CTp aTIdBIJVT yCnyrl4 II O Cn eAHU Te H arrkt HLI :

o Ha Mrcro B 3eeuoro sa aAMuHLrcrparLrBHo o6crryNBaHe Ha aApec:

rp. BerrrKo Trpnono, yn. ,,Flr,rKora fa6poBcKu" J\b 23 B pa6oruoro
BpeMe Ha aAMr.rHr4crpaUvlflra ua P3Z or 8:30 Ao 17:00 Iqlacai'



o Ha r{HrepHer-crpaHr.ruaraHaP3I4 c aApec www.rzi-vt.org n py6puKara

,,A,quuHlrcrparr{BHo o6crryNBaHe"; Or ra3u py6puxa Moxere 3a

ra3reurr{re u $oprnryl flpr4Te 3a 3af,BflBaHe Ha rlpeAocraBflHl{Te or Hac

ycnyrr;
o fro reJreQoHa - B pa orHoro BpeMe Ha aAMraHllcrparJuflTa na P3I,I na

cneAHr,rre reJre$onu:
0621614-331 (or 8:30 Ao 17:00 vaca),
0621614-349 (cavro sa ra6oparopHr.rre ycnyrkr or 8:30 ao 17:00 uaca)

vr Ha 06216141356 (sa PeruouulJrHara KaproreKa Ha MeAVIII{HcKara

eKcrreprr.r3a or 7:30 Ao 16:00 u.);
o Baurure BblpocLr Moxere Aa 3aAaAere r{ rucMeHo, Karo ll3[parl{Te

rrLrcMo Ha aApec rp. Berzxo Trpnono, yn. ,,HLrKora fa6poBcKLI" J\lb 23

krlrtu H a eJr e Krp oHH ara rr o uI a Ha P 3 I4 : r zi-vt@r zi-v t. or g.
,/ Hue ce 3aAbJrxaBaMe Aa aKTyilrrra3rap aMe rreprroAlrrrHo un$opna a\wflTa

8:68 Bpb3Ka C HarrraTa AeLrHocT vt rrpeAocTaBrHlrTe aAMprHLrcTpaTvrBHvt ycnyru.

4. OEPATHA BPb3KA

./ Hze ce 3aAbJrxaBaM e Aa ycbBbprrreHcrBaMe ycnoBu flTa 3a rIoAaBaHe
ga BauHTe rlpeAnoxeHlrfl, MHelr,.r4fl., cr4rH€IrII4, rroxB arru rI ofIJIaKBaHI{fl, Koero Moxe

Aa rIpaBLITe, KaTO I{3fIOJI3BaTe fIOIqa, eneKTpOHHa IIOIIIa, aHKeTHaTa KapTa 3a

orIeHKa yAoBneTBopeHocrra Ha KJrLreHTI4Te Ha HarrraTa r,rHTepHeT-cTpaHvr\a vrltu
lorrleHcKaTa KyTkt.fl 3a orIeHKa Ha aAMr4Hr4cTpaTr.rBHoTo o6clyxBaHe, rrocTaBeHa

B:sB Qoafiero Ha LrHcrreKr\vr.flTa.
./ Hue ce 3aAbnxaBaMe Aa aHaJrvrsvtpaMe Bauure rrpeAno>KeHtrfl.,

MHeHuf,, CvItIJaIIvr' fIOXB€IIIU vt OrIJIaKBaHvIfl. u Aa npeAIIpVeMaMe CbOTBeTHLITe

geitcrsut, Koraro re ca B KoMrrereHrlr{rrre Ha P3I4. B clyuafi, He He ca la
rrpelparrrM Bauru.s cr4rHarl, orrJraKBaHe ulrvt [peAnoxeHr.re, Ao cborBerHktfl,
KoMrrereHTeH opraH, 3a Koero Aa Bu yneAoMuM B ceAeMAHeBeH cpoK.

'/ Hrae ce 3aAbnxaBaMe c ueJr [po)rurBaHe yAoBnerBopeHocrra or
a4MvrHucrparl{BHoro o6cnyNBaHe Aa aHarrutskrpaMe KopeKTHo un$oprvra\ilflTa or
rlorrbJlHeHure or Bac aHKerHr{ KaprLr vt la [peAlplreMaMe ueo6xoAkrMvre

Aeficrsufl 3a rroBulraBaHe KarrecrBoro Ha o6cryxBaHe.

fv. trpABA, 3AAbJIx(EHfrfl, U, OTIOBOPHOCTU HA
troTPEBtrTEJMTE HA A/m,IrHrrCTPATrBIilr yCJIyTtr

B KaqecrBoro Bz Ha uorpe6lIreJr Ha rpeAocraBflHLrre or P3IrI
aAMLrHr.ICTpaTkrBHU ycnyrU BU MOJrlrM :

./ [a ce orHacflre c yBaxeHr{e KbM cJryxlrreJrvre Ha P3VI, Karo He

Ao[ycKare o6u Akr, 3anJraxu Lr Apyru Aeft crs vfl, Ha caMop a3rrpaBa.



,/ [a ce Bb3Abpxare or rbpceHe Ha upeQepeHrll{iuHo orHolxeHue.
./ [a cro6qanare 3a Bcf,Ka KopyrquoHHa [paKrrlKa.
./ la [peAcraB.f,Te frbJrHa Lr roqHa unSopnr a\Lrfl, 14 cborBerHure,

r,r3r,rcKyeMu oT 3aKolJavltu oT Apyru HopMaTvIBHu aKToBe, AoKyMeHTU.
,/ ,{a yneAoMflBare 3a BcflKa [poM.f,Ha B o6crosreJrcrBara, cBbp3aHa c

ucKaHara ycrryra, BKJr. vr B cJrfrarlTe, Koraro roBa e Heo6xoAklMo cneA

lbpBoHaqanHoro Lr3BbprrrBaHe Ha ycnyrara (upnuepHo rpkt rpoMflHa B

o6crosreJrcrBara rro perucrpar\Lrfl., rrpoMflHaHa aApecHLr pralnHv. releQoH I{ Ap.).
,/ ,,{a uocorrBare rorrHIa-f, cr.r aApec, rere$oH Lr e-mail aApec 3a Bpb3Ka c

Bac.
./ fia orrrpaBrre Baurure [peAno>Kemvr4 curHarrLr Lr Bb3paxenilfl. rlo

3aKOHHOyCTaHOBeHIIfl peA.

B CJIITqAtr, TIE HE CTE AOBOJIHtr

Molr, znQoprr,rupaitre Ht4, B cryrafi tle He cre AoBoJIHLI:
,/ or cnyxlrreJr Ha :graruktfl, eKurr, rofir [peAocraBfl, HeBflpHa

nH$opvra\krfl.vtJttr ce orHacs c Bac ueupoQecuoH€IrrHo;
,/ or r43rrbJrHeHr.rero Ha craHAapr[Te ga o6cnyxBaHe;

'/ or perueHrle Koero cMe B3eJIu vtJtu
,/ or xofiro vr Aa e acrreKT Ha Harxara pa6ora.

Mor6ara Hu e Aa HarrpaBrrre roBa qpe3:

o [oAaBaHe Ha frrdcMeH crrrHtur v:-l;v orrJraKBaHe .{o AupeKTopa na P3LI ua
aApec rp. Berzxo Trpnono, yn. ,,HktKora la6poncKrr" Nq 23, Ha

eneKrpoHHara rroqa na P3IrI: rzi-vt@rzi-vt.org vnv qpe3 rroqeHcKara
Kyrvrfl, BBB Qoafiero Ha rHcrreKpflTa;

o qpe3 o6axAaHe Ha rere$o:r- 0621614 333.

Hue ce aHraxr.rpaMe Aa orroBopkrM Ha BceKr{ rroAaAeH or Bac clrrHitrl r4ltut

onJraKBaHe rro rroBoA norlo a4ukrHkrcrpvpaHe B 7-AuereH cpoK or rroJrfraBaHero
(ocneu B cJrfra[Te, Koraro e Heo6xoAprrr,ro Lr3BbpruBaHero Ha rrpoBepKa).

Bczqxu Apyru o6xarsa:rtvrfl. krrrtr Bb3paxennfl, BbB Bpb3Ka c rrpeAocraB.f,Hzre
or Hac aAMnHrrcrparr{BHlr ycJryrrr, cJreABa Aa u3Bbpur{Te B paMKr{Te Ha

rrp eABr,rAeHLrre HopMar uBlau p a3rt op ery6u.



AI(O trCKATE AA AAAETE BAIIIETO MHEHZE, trPEtrOPbKA
allfr, trpEAJIOxEHTtr' BbB BPb3KA C A.4\{trHECTPATtrBHOTO
OECJIYXBAHB

PeruonurHa 3ApaBHa LrHcneK\ufl Bernxo Tspnono e orBopeHa KbM

Bauure rpeAnoxeHufl Lr rperopbKu 3a uo4o6pf,BaHe KaqecrBoro u
ycbBbprrreHcrBaHe Ha rrpeAocraBrHure a4MkrnvrcrparuBHlr ycJlyru. Baurero
aKTLIBHO OTHOIUeHT4e 14 rpaXAaHCKa rrO3I,IqVfl H.Lr 3aAbn}KaBAt Aa [peArIpkIeMeM

neo6xoAlrMzre Aeficrnus.3a yAoBnerBopflBaHe Ha Bauure oqaKBanrfl. v rry)K4vr u
uo4o6p.flBaHe Ha cbBMecrHoro Hn o6rqyBaHe.

flpurercrBaMe Baruara aHraxrapaHocr rrprr cbBMecrHara ruu pa6ora, Karo
cMe foToBr.r Aa ce BcJryuaMe B MHeHI4eto But, aKo:

o fIofIbJIHLITe aHKera, B Kof,To tlocorrLlTe Baruure KoHKperHLr

rrpeAnoxeHkr.f, r.r npelopbKr{. AHxerara e Ha Barue piBnonoxeHl{e B

3BeHOrO 34 aIlMI],i]HLrCTparr.rBHO O6CnyxBaHe V HA Cafira ruaP3l4;
o rrpeAcraBrTe vlrvt Lr3rrparvre Bauzre rrrrcMeHr{ rrpeAnoxeHz;t Ha

aApec: rp. Bemrco Tspuono, yJr. ,,HraKora fa6poncKu" Ng23 , Hd

eneKrpoHHara rroqa na P3I4: rzi-vt@rzi-vt.otgunv qpe3 rroqeHcKara
Kyrr4fl. BbB $oafiero Ha krHcrreKrlr4f,Ta.

[IolaleHzTe qpe3 aHKerHV Kaprr{ cLrrHrllru, [peAnoxeHr{.f, vt orrJraKB aHvIfl

orHocHo aAMkrHrcrparr{BHoro o6clyNBaHe n P3I4 ce o6o6qaBar u rrepuoAt4qHo ce

ce rrpaBf,T KoHKperHr4 rrpeAnoxeHu.f, sa uo4o6pf,BaHe Ha alMvtuktcrparr.rBHoro
o6cnyxBaHe.

BA)r(HO E AA 3HAETE, rIE:

'/ aHoHuMHu curH urkr I{ otrJraKBaH:afl. He rroAnexar Ha pa3rnexAaHe.
,/ n cryrafi, {e Baurure uHTepecv rrofr a$ar u3BbH KoMrrereHTHocrra Ha

P3I4, qe [pelparuM Barrrvrfl. ckrrH€L[, orrJraKBaHe urwr [peAnoxeHr{e, .qo cborBerHkr;r
KoMlereHTeH opraH, 3a Koero rrle Bu yneAoMr.rM B ceAeMAHeBeH cpoK.

'/ cr4 3arra3BaMe [paBoro Aa He ,{aBaMe orfoBop Ha cl{rHarru, xarlLr u
orrJraKBanrtfl., Korrro cbAbpxar o6u4ttu ra3KiBBaHufl, HeueH3ypvpankr u3pa3u,
ypoHBalrlu rpecrLlxa na P3I4 ulutru Ha Apyrn 6rnrapcKr4 umcrvryrluu.

,/ cktrHiuru 3a Kopyfluuf,, Kopylqr4oHHrr rrpof,Br{ ulwtu xousrurxr Ha

vHTepecr B PerzonatHa 3ApaBHa lrHcrreKr\krfl Beluxo Trpuono Moxere la
IIOAaBaTe [O OfILICaHI{Te IOpe }Jal{vtHkr, A CbIIIO vt B CIeULIEUIHATA IIOUIeHCKaTa

Kyrt4fl BbB Qoaero Ha P3I4. B re3u cnyqau ce rroJr3Bare cbc 3arrlrrara,
perJraMeHTilpaHa B Harrrlrre Brrpeuuu rrpaBvrra ga 3arrlrrra Ha Jrurr11ara, rroAarlu
crrrHzrrrv 3a Kopyrqurr, KopyruuoHHu npoflBvt ulwru xoHQnzKr Ha I{Hrepecr.

./ P3I4 H.f,Ma rrpaBo aa raBa orroBop Ha ucnanttfl. vrrwr 3arrr{rBannfl.,

cBbp3aH v c u rnacuQ LrrlkrpaHa zuQ opMauu;r.



'/ ga [peAocraBeHr4Te or Bac JrI{rrH[r AaHH[r, KaKTo vr B clyuafi qe

orrlpaBeHoro or Bac I{cKaHe vlwr 3aIII4TBaHe ce orHacfl Ao nr,rrrHr,r [aHHu Baxar
CneAHLITe piI3.[CHeHI4fl, OIpaHkIqeHkIfl.I4 aHraxI,IMeHTI4 OT CTpaHa Ha P3Z:

o IIu.tHu AaHHpr ca BcflKa rauQopvr a\vrfl, 3a $zszuecr<o rrr4rle, Ko.f,ro
p a3Kpr,IB a H ero B ara Sras r,rue cKa, ncl4xoJrorr4rlecKa, yMcrBeHa, ceuefi ua,
t4KoHoMr,rqecKa, KynrypHa vuwt o6ulecrBeHa r4AeHTLrqHocr. P3I4 ce

aHraxkrpa Aa npeAlpr4eMe seo6xoAr.rMr4Te rexHr4rrecKlr u
opraHr43aur4oHHr4 MepKr4, 3a Aa 3arrlr4Tr4 Baruure rv.uHu AaHHLT or
H epetnaMeHTr4paH o r43 rroJr3B aH e.

o P3I4 e perucrpr4paHa Karo a4Mr4HLrcrparop Ha JrzrrHr4 AaHHU v cna3Ba

pa3nopeA6zre ua 3axoHa 3a 3arur4Ta Ha JrurrH:zTe raHHr4.
o Bze uMare rrpaBo La ornpaBlITe rrr4cMeHo 3a.f,BJreHr4e Ao P3I4

Beruxo Trpnoao, c Koero Moxere Aa r4cKare:
- rrorBbpxAeHlre 3a cbrrlecrByBaHe Ha rru.rt:r.u tranlak1 orHacflrrlr ce lo Bac;

- aKTyanv3vpaHe vJrv [oflpaB.,rHe Ha I\a}lHkr;

- ra ce o6ocHoBe 3aKoHocro6pasuocrra na o6pa6orsaHe Ha JrprrrHure Bu

Ia}JHI,I;

- Aa ce sa6paHr Ha P3I4 - Bernxo TrpHoBo Aa rrpeAocraBfl r4srlfl;ro r4Jrkr

rlacrl4trHo o6pa6oreHr{Te Bu ru,Ir{Hr4 IaHHla 3a rbproBcKa un$opvrarlvfl,,

peKnaMa vrwr [a3apHo flpoyrrBaHe.

o flpe4ocraB.f,He Ha JrI4qHIare Bu AaHHr4 Ha rpero nr4rre ce AorrycKa caMo
Kofaro:

- JII4IIeTO, TIUI,ITO III/qHI/I AaHHI'I Ce [peAOCTABflT, I43pUIIHO e AanO

cbrJracueTo cu;

- rr3TorrHr,rqr{Te Ha AaHHr4 ca uy6mauuz perlrcrprr urvr AoKyMeHTr,r,

c:sAbpxaur o 6ulecrB eHa rauS opu arJnfl;

- [peAocraBflHero e Heo6xoAr4Mo 3a 3arrlrzTara Ha xr4Bora kr 3ApaBero Ha

SusravecKoro Jrr{ue, 3a Koero ce orHacflT AaHHLtre,

- [peAocraBflHero e ueo6xoAllMo vrrv ce lr3racKBa or 3aKoHa [opaA]r

3HaqIaM o6ulecrBeH I4HTepec vilv sa ycraHoBrBaHero, y[paxHflBaHero krrrv

3arrlr,rrara Ha rrpaBa no cbAe6eu pe4.

v. AOIIbIHI,ITEJIHA TIHOOpMAt\kIfl 3A XAPTATA

Hacrosulara Xapra Ha KJrrreHTa He e HopMarr4BeH aKT, Ho e AoKyMeHT, c

xofiro HI4E, cnyxl{Tenr4re or PeruoHtlrrHa 3ApaBHa HHcrreKrlr4.f, - Berur<o TrpHoBo
ce 3aAbnxaBaMe la v3rrbJrHr4M rroerr4Te KbM BAC aHraxprMeHTr4 3a [a 6rle
AlriuorbT fIo3I,rTkrBeH, AoBep[eTo - B3ar4MHo r4 cbTpyAHr4rrecrBoTo B cbBMecTHaTa

nu pa6ora -rroJl3orBopHo.



Ts ce aKTytuu3l,Ipa [epI{oAI,ItIHo,
I{3MeHeHVfl. B HopMarvBHara ypey6a,

B CSOTBeTCTBLIe C HaCTbTII{JIIATe

Ha P3I4 u 3a [a orroBapr Ha

3a Aa 6rle
Aefisocrra

orr aKB a HyrflT a r{ tr orpe 6 uo crure H a norpe6r4TeJr r,rre .

Tasu Xapra e yrBBpAeHa cbc 3anoBeA Ha wrpeKropa Ha P3I4 Ha ocHoBaHVe
.ut. 21, il. 1 or Hapea6 ara 3a a4MkrlavtcrparvBHoro o6cnyxBaHe u e ty6.rrr4KyBaHa

Ha LrHTepHer cTpaHr4IIaTa HI,r.


